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Performance Measures by Severity

Level 1 Level 2 Level 3 Other

This 

Month

Last 

Month

YTD This 

Month

Last 

Month

YTD This 

Month

Last 

Month

YTD This 

Month

Last 

Month

YTD

42

42

0.00

2.70

3.63

1.05

2.61

32.89

15.07

32.89

39

39

52

46

46

0.00

2.89

5.84

1.29

4.58

53.89

14.41

53.89

44

44

54

457

457

0.01

2.23

4.27

1.14

3.15

41.58

14.69

41.58

389

389

499

49

49

0.16

7.86

10.26

1.47

8.90

63.27

49.74

63.27

48

48

69

51

51

0.04

7.95

12.36

3.08

9.22

68.37

54.35

68.37

51

51

75

357

357

0.04

5.37

9.66

2.74

6.91

71.08

53.29

71.08

277

277

445

17

17

0.05

2.99

8.97

4.65

4.31

83.85

95.53

83.85

16

16

23

9

9

0.73

8.62

22.97

10.08

12.89

111.05

103.09

111.05

9

9

16

112

112

0.14

4.47

28.05

20.72

7.33

183.39

168.41

183.39

75

75

124

2,007

0

0.00

4.15

5.34

1.51

3.93

17.56

1,980

1,980

2,147

1,922

0

0.00

3.99

5.04

1.42

3.73

17.91

1,879

1,879

2,026

13,992

0

0.00

3.63

5.21

1.66

3.64

19.60

12,277

12,277

13,344

Number of Events

TMC Detection (min.)

TMC Verification (min.)
TMC Response (min.)
RR Dispatch Time (min.)
RR Resp. Time (min.)

Roadway Clear. (min.)
Incident Clearance (min.)

# of Events w/ RR/SIRV

RR/SIRV Responses
RR/SIRV Activities

Number of Incidents

Event Clearance (min.)

39%

45%

16%

Current Month

43%

48%

8%

Last Month

49%

39%

12%

YTD

Level 1 Level 2 Level 3

Number of Events / Severity          

0.00

0.10

0.20

0.30

0.40

0.50

0.60

0.70

0.80

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
D

e
te

c
ti

o
n

T
im

e

TMC Detection Time

0

2

4

6

8

10

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 V

e
ri

fi
c
a
ti

o
n

 T
im

e

TMC Verification Time

0

4

8

12

16

20

24

28

32

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

T
M

C
 R

e
s
p

o
n

s
e
 T

im
e

TMC Response Time

4 Period From Oct 1, 2009 to Oct 31, 2009Palm Beach County



0

4

8

12

16

20

24

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 D

is
p

a
tc

h
 T

im
e

Road Ranger / SIRV Dispatch Time

0

2

4

6

8

10

12

14

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

R
R

/S
IR

V
 R

e
s
p

o
n

s
e
 T

im
e

Road Ranger / SIRV Response Time

0

20

40

60

80

100

120

140

160

180

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
 C

le
a
ra

n
c
e
 T

im
e

Roadway Clearance Time (2A)

0

40

80

120

160

200

Level 1 Level 2 Level 3 Other

Current Month Last Month YTD

A
v
g

 o
f 

In
c
id

e
n

t 
C

le
a
ra

n
c
e
 T

im
e

Incident Clearance Time (3B)

Roadway Clearance by Maximum Number of Lanes Blocked

Current 

Month

Last 

Month

YTD

0

1 34.61 38.97 30.86

2 43.24 41.09 51.26

3 74.57 48.18 76.40

4 92.86 75.04 263.87

5 190.35 0.00 168.97

6 0.00 0.00 64.70
0

40

80

120

160

200

240

280

0.00 1.00 2.00 3.00 4.00 5.00 6.00

Current Month Last Month YTD

A
v
g

 o
f 

R
o

a
d

w
a
y
C

le
a
ra

n
c
e

Roadway Clearance Time (2A)

5 Period From Oct 1, 2009 to Oct 31, 2009Palm Beach County



Performance Measures by Roadway
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Performance Measures by Event Type
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43%

35%

10%
12%

Current Month

44%

32%

12%
11%

Last Month
34%

32%

24%
10%

YTD

FHP
Palm Beach Road
Ranger

ITMS CCTV Others

Total Incidents by Detection Method
Current 

Month

Last 

Month

YTD

Broward CCTV 1 0 8

Broward Road Ranger 2 0 8

Broward TMC 3 2 5

Broward VideoWall 0 0 1

Construction CEI 1 0 2

District 4 1 4 23

Emergency Operations 0 0 1

FDOT Maintenance 1 0 1

FHP 46 47 314

I-95 Construction PIO 1 0 3

ITMS 1 4 13

ITMS CCTV 11 13 226

Local Police 0 0 1

Media 0 0 2

Motorist 2 2 17

Palm Beach Road Ran 38 34 296

Road Watcher 0 0 1

SmarTraveler (511) 0 0 4

Total 108 106 926

Incident Detection Methods
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43%

35%

10%
12%

95 SR 80

FHP
Palm Beach Road
Ranger

ITMS CCTV Others Broward TMC

Emergency Operations
Center (EOC)

Total Events by Roadway and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

95 Broward CCTV 1 0 8

Broward Road Ranger 2 0 8

Broward TMC 3 2 5

Broward VideoWall 0 0 1

Construction CEI 1 0 2

District 4 1 4 23

FDOT Maintenance 1 0 1

FHP 46 47 313

I-95 Construction PIO 1 0 3

ITMS 1 4 12

ITMS CCTV 11 13 226

Local Police 0 0 1

Media 0 0 2

Motorist 2 2 17

Palm Beach Road Ran 38 34 296

Road Watcher 0 0 1

SmarTraveler (511) 0 0 4

Total 108 106 923

SR 80 Emergency Operations 0 0 1

FHP 0 0 1

ITMS 0 0 1

Total 0 0 3

Total 108 106 926

Incident Detection Methods by Roadway
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39%

30%

13%
17%

AM Peak

38%

39%

12%
11%

Off Peak
21%

68%

5%
5%

PM Peak

Palm Beach Road
Ranger

FHP ITMS CCTV Others

Broward CCTV

Total Events by Peak Period and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

AM Peak Broward CCTV 0 0 2

Broward Road Ranger 0 0 3

Broward TMC 0 2 2

Construction CEI 1 0 1

District 4 0 2 11

FHP 7 9 93

I-95 Construction PIO 1 0 1

ITMS 0 1 5

ITMS CCTV 3 7 40

Motorist 2 0 8

Palm Beach Road Ran 9 9 96

Road Watcher 0 0 1

SmarTraveler (511) 0 0 3

Total 23 30 266

Off Peak Broward CCTV 0 0 4

Broward Road Ranger 1 0 2

Broward TMC 3 0 3

Broward VideoWall 0 0 1

Construction CEI 0 0 1

District 4 1 2 9

FDOT Maintenance 1 0 1

FHP 26 30 157

I-95 Construction PIO 0 0 2

ITMS 1 3 7

ITMS CCTV 8 5 121

Motorist 0 1 5

Palm Beach Road Ran 25 14 117

SmarTraveler (511) 0 0 1

Total 66 55 431

PM Peak Broward CCTV 1 0 2

Broward Road Ranger 1 0 3

Incident Detection Methods by Peak Period
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Current 

Month

Last 

Month

YTD

PM Peak District 4 0 0 3

Emergency Operations 0 0 1

FHP 13 8 64

ITMS 0 0 1

ITMS CCTV 0 1 65

Local Police 0 0 1

Media 0 0 2

Motorist 0 1 4

Palm Beach Road Ran 4 11 83

Total 19 21 229

Total 108 106 926

52%26%

7%
14%

Level 1

27%

49%

12%
12%

Level 218%

65%

12%
6%

Level 3 Other

Palm Beach Road
Ranger

FHP ITMS CCTV

Others Broward CCTV Broward Road Ranger

Broward TMC

Total Events by Severity and Detection Method

Current Period Only

Current 

Month

Last 

Month

YTD

Level 1 Broward CCTV 1 0 6

Broward Road Ranger 0 0 4

Broward TMC 1 0 1

District 4 1 2 16

FHP 11 15 106

I-95 Construction PIO 1 0 2

ITMS 1 2 5

ITMS CCTV 3 6 98

Local Police 0 0 1

Motorist 1 1 11

Palm Beach Road Ran 22 20 205

Road Watcher 0 0 1

SmarTraveler (511) 0 0 1

Total 42 46 457

Level 2 Broward Road Ranger 1 0 3

Broward TMC 2 0 2

Broward VideoWall 0 0 1

Construction CEI 1 0 1

Incident Detection Methods by Severity
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Current 

Month

Last 

Month

YTD

Level 2 District 4 0 1 6

FDOT Maintenance 1 0 1

FHP 24 29 157

I-95 Construction PIO 0 0 1

ITMS 0 1 6

ITMS CCTV 6 7 95

Media 0 0 1

Motorist 1 1 5

Palm Beach Road Ran 13 12 75

SmarTraveler (511) 0 0 3

Total 49 51 357

Level 3 Broward CCTV 0 0 2

Broward Road Ranger 1 0 1

Broward TMC 0 2 2

Construction CEI 0 0 1

District 4 0 1 1

Emergency Operations 0 0 1

FHP 11 3 51

ITMS 0 1 2

ITMS CCTV 2 0 33

Media 0 0 1

Motorist 0 0 1

Palm Beach Road Ran 3 2 16

Total 17 9 112

Total 108 106 926
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Road Ranger / SIRV Performance Measures

Current Mo Last Month YTD

Palm Beach 2,768

2,884

3,063

2,603

2,697

2,882

17,026

17,322

18,850

100.0%

Current Month

100.0%

Last Month

100.0%

YTD

Palm Beach

RR/SIRV Responses per County

Road Ranger / SIRV Performance By County

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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Current Mo Last Month YTD
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RR/SIRV Responses per
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Road Ranger / SIRV Performance By Beat

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD
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Road Ranger / SIRV Performance By Time of Day

Current Mo Last Month YTD
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65

74

62

64

66

129

134

145

1AM-2AM 44

45

50

40

41

43

90

94

101

2AM-3AM 28

29

29

34

35

38

68

70

74

3AM-4AM 24

24

24

26

29

30

54

57

58

4AM-5AM 24

26

31

18

18

18

51

56

62

5AM-6AM 19

21

21

13

14

15

85

92

96

6AM-7AM 103

108

113

82

88

91

1,002

1,048

1,103

7AM-8AM 202

216

233

161

172

185

1,406

1,478

1,586

8AM-9AM 166
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Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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Current Mo Last Month YTD

9AM-10AM 168

172

181

151

156

165

1,221

1,262

1,370

10AM-11AM 179

186

199
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1,226
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1,344
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12PM-1PM 154

161

170

136

144

153

1,172

1,220

1,306
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3PM-4PM 188

196

209

194

201

211

1,272

1,317

1,405

4PM-5PM 188

193

203

206

215

231

1,325

1,363

1,449

5PM-6PM 163

169

184

153

157

168

1,192

1,228

1,303

6PM-7PM 156

159

166

158

161

170

1,024

1,038

1,095

7PM-8PM 116

119

127

111

115

122

253

260

277

8PM-9PM 115

119

125

105

111

116

222

232

243

9PM-10PM 64

69

74

55

58

62

120

129

138

10PM-11PM 80

84

89

85

92

102

168

179

194

11PM-12AM 79

81

85

102

103

115

189

193

209

24 Period From Oct 1, 2009 to Oct 31, 2009Palm Beach County



Current Mo Last Month YTD

Sunday 266
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3,114
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3,403
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Wednesday 423
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3,332
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Thursday 503
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476

3,282
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3,655

Friday 509

532

556

390

409

428

3,256

3,384

3,607

Saturday 325

338

356

253

258

273

578

596

629

Road Ranger / SIRV Performance By Day of Week

Values presented are: 

- Total Events with a RR/SIRV Response

- Total RR/SIRV Responses,

- Total Activities Performed
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